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Empresa 2.0, Organizaciones 2.0, Cultura innovadora
Gallardo Yebra, Virginio. ¿Cómo medir las organizaciones 2.0? Medir la cultura innovadora. http://supervivenciadirectiva.com/2013/02/24/como-medir-las-organizaciones-2-0-medir-la-cultura-innovadora/ 
McAfee, Andrew. Enterprise 2.0: the dawn of emergent collaboration (2006). http://sloanreview.mit.edu/article/enterprise-the-dawn-of-emergent-collaboration/ (primera definición de “Empresa 2.0”)

Intranet Social
Prescient Digital Media. The Social Intranet Video Infographic. http://www.youtube.com/watch?v=08fFoZQFFZM&feature=youtu.be 

Planificación y Gobernanza de una Intranet
Prescient Digital Media. Intranet planning. http://www.prescientdigital.com/articles/intranet-articles/intranet-planning 
Rodgers, Rebecca. Creating an Intranet Governance Guide. http://www.steptwo.com.au/papers/kmc_intranetgovernance/index.html 

Redes Sociales Corporativas
How to introduce Yammer in your organization – illustrated guide.  http://www.businessillustrator.com/infographic/how-to-introduce-yammer-in-your-organisation-guide-to-internal-communications-people/ 

Software Social Empresarial
Connections (IBM). http://www-03.ibm.com/software/products/es/es/conn/ 
Jive. http://www.jivesoftware.com/ 
Sharepoint y Yammer (Microsoft). https://www.yammer.com/company/sharepoint
Socialtext. http://www.socialtext.com/ 
WebEx Social (Cisco). http://searchunifiedcommunications.techtarget.com/news/2240158470/Cisco-WebEx-Social-Bringing-social-collaboration-to-Quad
Zyncro. http://www.zyncro.com/es/ 

Informes
Nielsen Norman Group. Intranet Users Stuck al Low Productivity. http://www.nngroup.com/articles/intranet-users-stuck-low-productivity/ (sobre el reto de la usabilidad para las Intranets)
